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sstions

|

e ili - Clerk in departmen
Al ;S‘Immb”gzlr{f::,i: \\f service Records and Annual confidential reports = |
b Through Written test
c. Through viva-voce testonly
d. Through written and viva-voce test
02. Departmental selection panel for promotion is prepared on the basis of
A. Seniority |
b. Merit i
C. Interse seniority
d. None of the above
03 Panel for ex-cadre Selection post is prepared on the basis of
a. seniority s \
& merit
G interse seniority
d. none of the above
04. In safety categories minimum marks to qualify in rritten test for SC/ST candidate is
a0 50%
b. 60% :
c. 40% > =Y 7
d. 35%
05. Name the allowance which is not admissible during study leave
a. DA
b. HRA
£ Transportation Allowance — \
d. None of the above
06. How many zones are there in Indian Railways
a. 16
b. 17
«C./( 18 ___; \
d. 22
07. RDSO is located at \)
a. Allahabad
b. New Delhi ? \
G Lucknow
d. Chennai S
08. As per HOER, full night means period between
a. 8 pmto 8 am
b. 12 amto 8 am ___> ‘
e 10 pmto 6 am
d. 6 pmto 6 am

09. Overtime shall be paid to staff who perform extra hours of duty beyond Roster duty hours.

“a True

b. False
10.  The standard hours of duty of continuous classification ......hours a week.
a. 42 hrs ¢
b. 4 46hrs S8 Q, It
<~  48hrs
d. 52 hrs ‘P )
&

Scanned by CamScanner



)

Three level of PNM ar% d Divisional level

L1, :
" X \d‘ dn
A Railway Board, 201 1oard level, JCM
b Railway level, Railway Bos |, Staff council level
Railway level, Railway Board [evel, 5 I
( allway l1evel, f Railways Act, 19
u None of the above nsation undcr ECA Under Sec 124 of 4 897
g N ja compe
12 What is the ceiling for ex gratia €
a 20 Lakh )
./’-\
b 22 Lakh 7
( 25 Lakh
d. 10 Lakh
: VARAN.
13. What Is the maximum period for redressal for grievance In NI
A “) ('\lyf;
b 45 days ‘
( 50 days ——‘p
d. 00 days
14. What is the duty hours of employees of Intensive category
- 8 hrs
b 10 hrs ; ‘/
e O hrs 2
d. 12 hrs

15, Who is the chairman of SBF committee at HQ level is

a. GM
B CPO (IR) —e }

& PCPO
d AGM
16. What is the scholarship amount for higher technical /profession education of staff
upto Level-4 through SBF is
a. Rs 1500
b. Rs 5000 )/
¢.  Rs3000 { —PRENOD
d. Rs 6000 :
ol 4 Following is not a penalty
a. Withholding of increment
b. Withholding of promotion —'; ‘
£ Suspension
d. Sensure
18. When a person has been sentenced by the court to jail, under which rule of DAR can he
be removed from service without conducting DAR enquiry
A Rule 12
b. Rule 14 V
Gt Rule 06 R 3
d. Rule 09
19, Who is reviewing authority under DAR
el DRM
b. PCPO
& GM
d. President of India
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which rule of DAR penalties are mentioned.

ynder
_ Rule 6
Rule 9
f_- Rule 8 = )
d. Rule 4
21, What is the maximum percentage for commutation of pension?
2 30%
b. 50%
C. 45% —’> o /j
d. 40%
22, NPS was introduced in Railways from
01.01.2004
b. 01.04.2004 .
¢.  01.01.2005 — 1
d. 01.04.2005
23 Maximum amount of pension is Rs.
e  1,25,000
b. 1,50,000
¢ 1,00,000 i )
d. 90,000
24, Full form of IREM is
a. Indian Railway Employees Manual
b. Indian Railways Engineering Manual > )
(e} Indian Railway Electrical Manual
4~ Indian Railway Establishment Manual
25, Who is empowered to create non gazette post at Divisional level
a- SAG Officers in HQ
b. GM
€. AGM
d. DRM
26. What was rate of DA in the month of Aug 19
A 12%
o 17 —= ]
C. 7%
d. 9%
27, For how many children are education allowance given
g Surviving 2 elder children
b. Any two children r//’> )
€. Only 1 child
d. Surviving 2 younger children
28, After how many years final withdrawal can be done from PF
a. 10 yrs
b. 15 yrs
o 20 yrs ———> 0 //
d. 07 yrs 3
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imum amount of study leave granted to a Railway servant
X

What is the ma

5 (Otherthan-Mef:'C?:vSlfvﬁec:c)znths at one time; and during his entire service 36 months,
e or-(:l":;rrli?; twelve months at one time; and during his entire service 24 months .
f oor’dLi:wrily twelve months at one time; and during h?s ent?re serv?ce 18 months
i Ordinarily twelve months at one time; and during his entire service 26 months.
30 fL\l-ame the following course for which study leave is not granted.
b Scientific studies.,
b. Technical studies. |
-4 Study in regular academic courses -
d. Course for obtaining Ph.D
31. Name the allowance which is inadmissible during Study Leave
a. DA
b. HRA o )
\c— Transportation Allowance
d. None of the above
32. What is the minimum leave upto which Child Care Leave can be sanctioned?
a. 15 days \
b~ 5days
G 20 days
d. 12 days
33. In a year how many times child care leave can be granted to a woman Railway employee?

34.

35.

36.

37.

a. Not more than 2 spells

b. On all occasions of children examination and sickness
-~ Not more than 3 spells

d. No limit specified.

Leave can be converted from one kind to another kind provided the employee applies within
a. 12 days from the date of joining

&~ 6 months from the date of joining.

c. 7 days from date of joining. s } /
d. 30 days from the date of joining e

Casual Leave can be combined with j
a. LAP

b. LHAP

c. Leave not due sl fh \
4~ None of the above

The maximum LAP can be granted at a time is:

a. 300 days

b. 24 months \
4 180 days

Gl 5 years

ln‘entire service of a female employee, how many days of maternity leave for
miscarriage/abortion can be availed? -

a. 120

b. 90

€: 60 BEe \

A s
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For encashment of leave, a balance LAP of ---- days is required.
a. 10 days (/s
b./60 days ,,> ol /1’
c. 30 days
d. 90 days
How many sets of P.T.O are issued to the Retired Railway employees?
a. b sets per year
b. 4 sets per year BLiss: \
{2 sets per year
d. Non of the above
{28 What is the maximum validity of halfset Privilege Pass?
; ~ 3months
' : /Z/ 4months ___% —_ )/ g
! c. 5months
d. 6months
41. Travel entitlement for maximum berth

22 o ’/’
i b) 1 — %
i )3
(et d) 4 . .
42. What percentage has been prescribed for economically weaker sections (EWS) in

s to the Railway Officer on duty pass

Recruitment
a) 15% ‘/
b) 7.5% % ok 3
c) 10%
z‘)/Non of the above
43. What percentage has been prescribed for OBC in promotional categories

a.15%

b. 7.5%
s
c.35%

@ Non of the above
44, Full form of CPGRAM
4 Centralized Public Grievance Redress and monitoring System
b. Centralized Personnel Grievance Redress and monitoring system
c. Centralized Public Governance Redress and monitoring system e \
d. Centralized Public Grievance Redress and monitoring scheme
45. Full form of ARPAN
/{Advance Railway Pension Access System
b. Advanced Railway Portal Access Network
C. Advanced Railway Personnel Access network
d. Advanced Railway Performance Access Network
46. Full form of CTSE
a. Cashless Treatment Scheme in Emergency
/:./CC:SS:::SS;TI;;:tment System. in Emergency l
o Treatr:]:nt System in Emergency Control e /3
nt Scheme for everyone
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47. Full form of APAR

a. approved personal appraisal report

A annual periodical appraisal report /”?

c. annual personal appraisal report

d. annual personal appraisal registar
48. Full form of PRAN

a. Portal for Retirement Account Number

b. Permanent Railway Account Number > \

C. Personnel Railway Account Number

/f:ermanent Retirement Account Number

49. Full form of CRIS

2 Centre for Railway Information Service )

b. Central for Random Information System \_>
c. Centre for Railway Indoor Scheme
d. Centre for Railway Industrial Services

50.  The existing orders/circulars were consolidated into one Master Circular on the subject of
appointment on compassionate ground was issued under:-
a. MasterCircularNo.13
b. MasterCircularNo.14
c. MasterCircularNo.15
d. MasterCircularNo.16
51.

Who is empowered for compassionate appointment of other than 1stson/1stdaughter, where

request has been made after a period of 5 yrs. from the date of death, (in respect of cases up to
25yrs.old)?

—a—GM
b. DRM “‘? ‘
c. AGM
d. CPO
52. Consideration of application for compassionate appointment submitted more
than2yrs.afterthe candidate becoming major is done by--
a. Railway Board L
b. GM = = /
c. CPO >
&~ DRM
53. Which of the persons have been exempted from processing the educational qualification
Class-Xth pass for compassionate appointment in erstwhile Gr.’D’ post in level-1?
a) Son of the ex-employee
b) Daughter of the ex-employee ‘
c) Brother of the ex-employee -7 l

AyYWidow of the ex-employee
54. What is the upper age limit for recruitment in a Gr.‘C’ post?

a. 25yrs.
b. 26yrs.
C._28yrs. _/_> /
d. 30 yrs.
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a) GM \
LY PCPO s /
¢) Railway Board /? 5
d) DRM
56. In making appointment on compassionate ground, who may relax age limit in case
of appointment to Gr.'D’ post?
a) AGM
b) DRM
¢c) CPO
AGM
* §7.Who is the competent authority to give compas
(in other than priority-I cases)
AfPcPo
b) Ministry of Railways \ - \ /
c) GM ? ;
d) DRM
58. Who is competent authority to exercise powers inre
Gazetted Officers on compassionate grounds in Gr'C a

AXPCPO

b) Railway Board
;)’PRM >

GM
59. The left residuary service of how many years is required of medically decategorised Railway
employee, (who has been found medically unfit for the medical classification of his/her
original post and fit in lower medical classification than that of original post), is prescribed to
consider his/her ward for compassionate ground appointment.
a) 3 years
b) 5 years
_ef Lyears
d) 2 years
60 .In which category the ward of medially decategorised Railway Employee can be considered
forgiving compassionate ground appointment.

a) Group ‘D’ only ————? *"‘ /3

sionate appointment in the clerical category?

gard to appointment of dependents of
nd ‘D’ in the initial grade?

b) Group ‘C’
;e)/The category commiserating the educational qualification of the candidate to be
considered.

d) Allas mentionedina, b, c,

61. In which level for giving compassionate ground appointment the sanction of the ‘General
Manager’ is required.

a. Level -7
-t level -6 s—’>
£<teével- 6 and above \l
d. None of the abovementioned level

~\

N
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mmovable property is mandatory

g of Purchase /Sale of |

62. Under which conduct rule notin

A Rule 18 ')

B. Rule 16 ' >

C. Rule 21 |

DR andatory training is decided by
63. Seniority of R |

A-RRC merit of candidates B

B. From date of joining )_J? J

C. On basis of education qualification

D. On basis of Date of Birth . . ,
64. In terms of official language Maharashtra falls in which area:

.A./‘@" area
B"C" area ,
C"A” area 7 )
D. None of these
65. Who is the Chairman of Central Hindi Committee ?

RC candidates who do not undergo m

A. Railway Minister
B. Home Minister .____'__7 )
&2 Prime Minister
D. President
66. In terms of Official Language, India is divided in how many regions ?
A3

B. 05
i -
D. 02.
67. The amount of the first prize of the Lal Bahadur Shastri Award Scheme of Ministry of Railways,
Railway Board for writing original technical books in Hindi is -
A Rs. 40,000, )
B. Rs. 30,000, T j
C. Rs. 15,000 ~>
D.Rs. 20,000
68. According to Official Language Rule 12, who is responsible for making compliance of Official
Language Rules in Central Government Offices?
A. General Manager
B Divisional Railway Manager
L Administrative head of office > )
D. Official Language Officer
69. In which languages should the rubber stamps be?

A. Only in Hindi
B. English only ,9.)\3‘

(Cﬁ?»ilingual ) — ™~
D. Trilingual /
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How much amount is provided as monthly incentive allowance by the Railway Board to English

stenographers to work in Hindi?

#7300/ - .
B. 400/ - . “:37 )
C.500/ -
D. 200/ -

71. Which award is given by the Railway Board on story book and novel writing in Hindi?

X Premchand Award,

B. Yashpal Award, \___,\'/‘ )
"C. Agyeya Award,

D. Ramchandra Shukla Award.

72. How many languages are there in the eighth schedule of the constitution?
C. 18 languages
_B22 languages, «> )

C. 15 languages,

D. 20 languages
73. In which year the Official Language Rules came into force -

A. 1967
B. 1952

C. 1963 ___;5> ’
1976
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Which one of the following is Operating System

74.
ot Windows? \
b, MS Word —%
C. MS excel
d. Power Point
75. HRMS means
—a Human report and monitoring system
b. High level reporting and management system /\ /S
C. Human rapid management system -—'7
d. Human Resource Management System
76. Ceiling for Hostel Subsidy for Academic year is Rs.
a. 10,000
b. 5,000 _
- 6750 /7 \
d. 7,750
77. How many workshops are there in Central Railway
a. 5 __2/
b. 4
- 6 ‘—D/? 5
d. 7
78. Retired Railway Employees engaged on Contractual basis are entitled for how many
days leave in a calendar year
a. 7 days \ /
b. 9 days N —
£ 10 days % g
d. 8 days
79. What is kacancy Bank
A&~ Where vacancies are kept __’> .,_\ /
b. Railway Bank of Money Value 3
c. Money value of Surrendered post
d. Bank of posts.
80. Which categories are exempted from perview of Rightsizing
a. Railway Protection Force
b7 Track Maintainers — l/
C. Ministerial Staff ; 3
d. Grp D staff
81. Benchmarking is a comparison between
a. Two divisions as a whole ..._\ /
b Between two departments =g (B
C. Any two departments of two zonal Railways
d. Similar activity centres.
82. Book of sanctions is submitted to Railway board every.
a. Month ’
b Year

C. Quarter
d. Half year )
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n which categories direct recruitment is not done

a. Gr. A \
b., Gr.D ——
_/ Gr.B
d. Gr.C
g4.  What is the minimum educational qualification for appointment in Gp. D

a. 10" + 1T

pY 12" + NCTVT ’—’9 -~ \/
c. 10" Pass _3

d. 8" pass.

85. What is the minimum service required for transfer on Administrative ground.
& 3yrs \/
b. 4yrs > 3
C. 5yrs
d. None of the above. . _
86. Shall 30% of basic pay of running staff be reckoned as a pay for granting transportation
allowance B '> )
_a.— Yes
b. NO.
87. Death cum retirement gratuity is subject to ... maximum amount
a. 10 Lakh 7 /
b. 10 months basic pay _,_;> /\ 3
C. 15 Lakh '
g~ 20 Lakh
88. How many sections are covered under RTI Act.
=~ 10sections
b. 12 Sections N - 7 )
C. 15 Sections
d. 20 sections
89. Who is second appellate authority under RTI Act.
a. GM
A7~ PHOD

c. cic ] :P ‘_)) / .
d. Member Staff

90. Principal Bench of CAT is situated at

a. Mumbai
b. Nagpur
C. Allahabad 7 )
& New Delhi
91, Secretary of PNM at Zonal Railway is
a CPO(IR)
b. PCPO
c

d. gE“:‘ZRETARY fo GM | i “ ,/3

92. Chairman of PNM o ¥ .
. AR at Divisional level is
A DRM
C. Sr.DPO _
d. APO (Welfare) % /
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93 Is decision of Board of Arbitration is binding on Both the parties )

B Yes ,4_':7

b. No.
What is the basis for determining the seniority when the ZRTI give same merit to two

o candidates appointed on Compassionate Grounds,
_ Based on their qualification
b. Based on date of birth ‘_/‘>
C. Based on their height
d. None of the above
95, What is the percentage of Running Allowance for pay fixation of Medically
decategorised Running category employee to stationary post
a. 55 % of basic pay
b. 30 % of basic pay
g 50 % basic pay
d. None of the above
96. Minimum Family pension is
a. 10,000
4 12,500
C. 9,000
d. 8,000
97. What is minimum qualifying service for retiring pension
a. 10 years
b. 15 years
C. 20 years
g~ 25years
98. What is minimum qualifying service for gratuity
a. 5 years
b. 7 years = ) / Z
£~ 10years 2
d. 15 years
99. Standard form used for placing employee under suspension
;./ SF-4
4 SF-1 )
c. SF -2 ""?
d. SF-6
100. Period for appeal under DAR Rule is
a. 35 days
b. 10 days /-? )
o g 45 days
d. 60 days

101. When is Hindi Day celebrated
<~ 14th September _/,?
b. 5" September )
. 30" September
d. 25" september
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103.

104.

105.

106.

107.

0 108,

109.

110,

The interest for HBA is recovered in

a. 50 installments ﬁ/> \

-b./ 60 installments

C- 75 installments
d. None of the above.
What is working hour for a week under Factories Act.
; 60 hrs.
b. 75 hrs. . 2 1/3
G: 48 hrs. .,———/‘%
d. 50 hrs.
Who is PCPO of Central Railway
a. Shri. N. Swaminathan f% ,
Dr. A.K. Sinha
C. Shri. B.K. Bihani
d. Shri. Amit Brahmo

staff belonging to General Category can contract Mutual Transfer with staff belonging to

r'd General Category only
b. General/ OBC category only ’2 \‘
c. SC/ST category only

d. General/ SC/ ST/ OBC categories.
Railway Servants holding sensitive posts and who come in contact with public should be

transferred out of their existing post / seat/ station after every
a. 2 years

&~ 4 years /-% )
c. 3 years

d. 5 years
For transfer of an Office bearer, of a recognized trade union, whose decision is final

a. DRM

b. HOD

C. PCPO ><
d. GM

Who is empowered to take decision on Own Request Transfer of Non Gaz staff on
Out of Turn Basis. A

a. DRM

b. PHOD

. GM ><
d. Railway board

In Promotional selection two i iti
years service condition required at the tj
a. date of notification ame et

b. date of written test ><
C. date of consideration
S{Ih . date of actual promotion
atisi i
" g\r:r;:;rperlod to conduct suitability for non-selection post.
b. Two years
Z. Six Months X

Eighteen months
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